Business Travel Accident Insurance as a Gap Filler to Defense
Base Act Insurance

Defense Base Actinsurance is an essential coverage for many government contractors
working outside the United States. It provides medical, disability, and death benefits for
covered employees who are injured or killed in the course of employment or because of
conditions arising from that employment. The U.S. Department of Labor describes DBA as
workers’ compensation protection for civilian employees working overseas on covered U.S.
government contracts.

That sounds broad, and in many cases itis. But from a risk management standpoint, itis
not smart to assume DBA is the full answer to every human exposure your employees face
overseas.

This is where Business Travel Accident insurance, often called BTA, can make a real
difference.

Why BTA matters

Think of DBA as the foundation. It handles the statutory workers’ compensation side of an
overseas government contract. But people do not stop being exposed to risk when the
workday ends.

Employees travel.

They go to dinner.

They stay in hotels.

They move around unfamiliar cities.

They may take approved downtime or engage in ordinary personal activities after hours.

When an injury, death, or disability occurs during that nonworking time, coverage can
become less predictable unless the facts still fit within DBA’s reach. The Department of
Labor and related case law make clear that DBA applies to injuries arising out of and in the
course of employment, and some claims can be pulled into coverage under the well-known
Zone of Special Danger doctrine. But when that doctrine does not apply, a gap may
remain.



DBA is mandatory and critical. BTA is often the voluntary layer that helps
round out the duty of care. The simple way to explain it...

A useful way to describe the difference is this:

DBA protects the employee when the claim arises out of the employment
relationship. BTA helps protect the traveler when life happens outside
that narrower lane.

So, if an employee is injured while actively performing contract duties, DBA is the first
place to look.

If that same employee is hurt after hours, while traveling for the assignment, during a meal,
during personal time, or while dealing with a travel-related emergency, BTA may be the
coverage that helps fill the hole, assuming the facts do not otherwise fall into DBA through
Zone of Special Danger or another compensable connection.

That distinction matters because overseas assignments create exposures that, from a
common-sense standpoint, may seem work-related but may not always fit neatly into a
workers’ compensation framework.

What Business Travel Accident insurance can bring to the table

Business Travel Accident insurance is designed to help employers meet their duty of care
for traveling employees, whether the travel is domestic or international. Carriers commonly
position it as protection for employees while traveling on company business, offering
benefits and assistance services that go beyond a traditional workers’ compensation
policy.

Depending on the form and carrier, BTA can include a mix of the following:
Accidental death and dismemberment

This is one of the core features. If a covered accident results in death, loss of limb, loss of
sight, hearing loss, paralysis, or other serious scheduled injuries, the policy can provide a
lump sum benefit to the employee or beneficiary. AD&D benefits are a common
centerpiece of BTA programs.



Emergency medical evacuation

If an employee is seriously injured or becomes ill while traveling, BTA programs may provide
or coordinate emergency transportation to the nearest suitable medical facility, or, in some
cases, repatriation to a more appropriate treatment location. Emergency and repatriation
support are common features in multinational accidents and travel assistance offerings.

Travel assistance services

This can be one of the most underrated parts of the coverage. A good BTA program may give
employees access to 24/7 travel assistance, medical referrals, coordination support,
security intelligence, and help navigating emergencies in unfamiliar countries. Carriers
market these services as part of a broader duty-of-care strategy.

Political evacuation and security response

For employees working in unstable regions, political evacuation benefits can be extremely
valuable. When civil unrest, government instability, or security threats escalate, this
coverage can help move employees out of harm’s way. Some programs also pair this with
crisis response resources.

Kidnap and ransom support

While kidnap and ransom insurance is often placed as its own specialty coverage, itis
sometimes coordinated alongside business travel accident and global travel protection
planning. For government contractors in certain regions, this is not a luxury item. Itis part
of serious overseas risk planning.

Foreign medical cost support

Medical treatment overseas does not always work the way U.S. employers expect it to.
Access, quality, cash payment demands, language barriers, and local care standards can
create serious stress during a claim. BTA programs may help address medical expenses
and coordination issues that arise while an employee is outside the home country. Out-of-
country medical and sickness expense benefits appear in some travel accident forms.

Why this matters to government contractors

For government contractors, especially those operating overseas, the realissue is not just
insurance compliance. It is people protection.

A contract may require DBA. That satisfies the statutory requirement.

But a strong employer should still ask:



What happens if my employee breaks a leg after dinner?

What happens if someone has a medical emergency on a weekend trip connected to the
assignment?

What happens if a political event shuts down the region?

What happens if our people need immediate extraction, guidance, or foreignh medical
support?

Those are not strange questions. They are normal overseas operating questions.

And they are exactly why BTA can be a smart companion to DBA.
Important caution: BTA is not a replacement for DBA

This point should be stated clearly.

Business Travel Accident insurance does not replace Defense Base Act

insurance. DBA is statutory coverage required for many overseas government contracts,
and employers should not confuse travel accident coverage with compliance under the
Defense Base Act. DBA remains the primary requirement for covered employment.

BTA should be viewed as a supplemental layer, not a substitute.

It can help close practical gaps, strengthen an employer’s duty of care, and provide both
the company and the traveler with more support when the loss does not fit neatly within the
workers’ compensation box.

A practical way to position BTA to decision makers

When speaking to a CFO, contracts leader, HR executive, or operations team, | would frame
it this way:

DBA handles the mandatory workers’ compensation obligations under the overseas
contract.

BTA helps the company address the broader human risk of sending employees into a travel
environment where accidents, illness, security concerns, and emergency logistics do not
always happen between 8 a.m. and 5 p.m.

That is why the coverage has value.

Itis not just about paying a claim. It is about preparing for the realities of overseas travel,
off-duty exposure, and crisis response.



Final thought

The companies that handle overseas contracting well usually do one thing right. They stop

thinking about insurance in silos.
They do not ask only, “Do we have DBA?”

They ask, “What happens to our people when something goes wrong outside the narrow
lane of DBA?”

That is where Business Travel Accident insurance earns its place.

It can provide meaningful protection for accidents and emergencies that occur during the
travel experience, especially during nonworking time, when DBA may not respond unless
the facts fall under doctrines such as the Zone of Special Danger. Used properly, BTAis not
just extra coverage. It is a smart risk management decision.



